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About me

● Over 10 years of 

Facebook & social 

media marketing 

experience:

○ For Profit

○ NonProfit 

○ And now somewhere 

in between



Why Facebook?
● Over 1 billion daily 

active users

● AKA 1 in 7 people use it 

everyday

● No matter what Facebook 

says, they are one of the 

largest and most 

influential media 

companies in the world



Pros
● It’s free

● Huge reach

● Educate & engage

● Brand/organization 

awareness

● Transparency 

● Insights/analytics

Cons
● It can be time 

consuming

● People can be MEAN



How do you stand Out in all of the noise?

● Consistent, timely, 

engaging content

● Photos

● Videos

● Be the authority in your 

industry so that you are 

the first stop for 

updates

● Interact with followers



What to Share
● Road work updates

● Community & local updates

● Photos/Video of projects

● Community outreach

● Behind the scenes

● Historical photos

● Weather updates

● Safety warnings

● Local events 

● Reshare other 

organization’s posts

● Job openings









FACEBOOK GROUPS



What community facebook groups are in your area?



What community facebook groups are in your area?



Join & interact in local facebook groups as a page



Don’t have a local facebook group? Make one!



FACEBOOK LIVE



Facebook live
● Unique content

● Cost-effective

● Another way to connect 

and engage with your 

audience directly

● Increase awareness

● Drives more traffic to 

your Facebook page(s)

● Real-time engagement



Facebook Live
What do you need to get 

started?

● Be an admin of a page

● A smartphone with the 

Facebook Pages app

● A little bit of a plan

● Cell service and/or wifi

● Add a post description

● Push ‘Go Live’ 

● Keep a steady hand

● Narrate what you are 

shooting if relevant





Facebook live - Useful tools
● Tripod

● Phone mount attachment

● Mobile hotspot device 

● Phone/camera stablizer

● Mevo - Livestream Camera

○ Facebook Live plus:

■ Youtube

■ Twitter

■ Vimeo 

■ Livestream



Overall Best Practices
● Make it a two way street! 

Reply to comments/questions 

users post

● Encourage followers to 

share road condition 

updates 

● Crosstrain 

● Follow other road 

commissions

● Consistent, timely, 

engaging content

● Use photos, graphics, and 

videos



OTHER THINGS TO 
CONSIDER...



TWITTER
● Yep. It’s still relevant

● Realtime updates

● News/community 

information

● Traffic updates

● Weather updates

● Retweet other 

organization’s tweets to 

share with your 

followers



Later.com
● Scheduling system for 

Facebook, Twitter, 

Instagram, & Pinterest

● HUGE time saver

● CHEAP!

● Search Instagram hashtags

● Search tagged posts on IG

● Instagram analytics 









Canva.com



Any questions? 



Thank you!

Stefanie Herder | stefanie.herder@gmail.com
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