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GUIDANCE FOR COUNTY ROAD AGENCIES ON CRA’S LISTSERV

How to use CRA’s Listservs to “talk” to other 
county road agencies
CRA’s most valuable information source is its members and 
their vast knowledge of county road agency operations. To 
facilitate communication and collaboration between county 
road agency staff, CRA has updated its Listserv with easier 
access, more security and a fresh look.

What is Listserv?
Listserv is a group email system that lets subscribers send 
and receive emails to and from many people interested in 
a topic. Subscribers can send an email with a question to 
one address, and it may be received and commented on 
by all the other subscribers.

Subscribers don’t go to a “chat room” or “bulletin board;” 
the questions and answers come directly to your regular 
email address.

CRA’s Listservs by topic
CRA has 11 Lisrserv lists. Sign up for free for any or all of 
them:

Associate Members Cogitate Users Self-Help

Commissioners Engineering

Finance and Human Resources Negotiating Trunkline

Operations and Maintenance Precision Users Self-Help

Public Relations Purchasing

Tech

Subscribing to a Listserv
To subscribe to one or more of these 11 Listserv lists, sign 
up with these five steps:

1. Visit micountyroads.org/UserLogin;
2. Enter the username MyCRA@micountyroads.org, 

password: roads123;
3. Click “Listserv” on the left side;
4. Click any of the Listserv home pages available to 

complete the signup process; and
5. Write down the unique email address associated with 

each of these groups.

How to send an email to a Listserv group
After subscribing, send a question to the Listserv email 
address from step 5.

Viewing and sending replies to the 
Listserv
Messages to the Listserv work just like a regular email.  
Replies to a Listserv email will show up in the sender’s 
email inbox, and can be replied to just like a regular email.

It’s a great way to get quick answers from other road 
agencies.

Using the Archive
Each Listserv has an archive of past emails. To access it, log 
into My CRA as described (steps 1-3) and click the archive 
link under the Listserv to search. Entering a keyword 
brings up related emails.  

CRA is working to improve the archive feature, as well as 
the entire Listserv platform.

To unsubscribe
To unsubscribe to a Listserv, follow the same directions 
for subscribing to a list, but click unsubscribe instead of 
subscribe in step 4 when prompted. CRA can help you 
unsubscribe by calling 517.482.1189.

Not receiving messages
While not all Listserv groups communicate frequently, your 
own firewall or spam filter may halt emails from appearing 
in an inbox. Check “junk,” “clutter” or “spam” folders if you 
believe you are not receiving messages. CRA can confirm 
subscriptions at 517.482.1189.
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